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Our Timber Pest Manager course has been designed to 
deliver the required minimum competencies for experienced 
Pest Technicians and Building Inspectors to meet the Timber 
Pest license or insurance requirements. 
 
This qualification is offered through an online blended 
delivery method, whilst under supervision of a qualified 
Timber Pest Manager.  
 
In this course students will build knowledge and skills to 
operate competently and safely to: 
❖ Identify and manage the most encountered timber 

pests  
❖ Gain skills in inspection to assess infestation, cause and 

severity of timber pests 
❖ Complete reports for timber pest activity in domestic, 

commercial, and industrial environments 
❖ Apply treatments using appropriate equipment 

 
Units of Competency: 
❖ CPPUPM3008 Inspect and report on timber pests  
❖ CPPUPM3010 Control timber pests 

 

 

Training, Resources & Support: 
❖ Online Lessons: Course material is interactive and readily 

available from our training portal  
❖ Webinars: Access recorded webinars, hosted by our 

trainers, covering key course materials.  
❖ Student Support Hour: Virtual face to face support with 

our trainers, for assistance with course material and 
assignments are held twice a week 

❖ Chat & Email: Submit your course or assessment queries 
24/7 via the chat option on the online portal or via email. 

❖ Other: To provide additional support and reference, 
students are encouraged to purchase/source copies of:  

• Textbook: “Australian Termites” 

• the Australian Standards and Codes of Practice for 
Timber Pest Management. 

 
Mode of Assessment 
All units are assessed online, and include: 
❖ Theory Assessment: Students complete a range of 

Multiple Choice and Short Answer questions on the 
course content 

❖ Practical Assessments: Students record a range of 
videos demonstrating their ability to competently apply 
their skills and knowledge across three live job sites. 

❖ Logbook: Student must complete a logbook of 10 
Timber Pest Inspections & 10 Timber Pest Treatments 
under an accredited technician. 

Where: 

Online portal is easily accessible and available 24/7 
from any phone, tablet, or computer. 
 
Duration: 
Maximum Course Term:  6 Months 
Minimum Course Term: Not Restricted 
 

90 nominal hours of training and assessment 
The course is self-paced and flexible to suit your needs 
 

Fees: 
See website for current course fees 
 

Ensure you have read and understand our Refund Policy in the Student Handbook 

before enrolling. 
There are no fee subsidies available for this course. 
 
Payment Options: 
❖ Invoice: Payable prior to on enrolment; or 
❖ Payment Plan: Weekly or fortnightly (Additional fees 

apply) 
 

Course Entry Requirements: 
❖ USI: A Unique Student Identifier (USI) number 
❖ LLN: A Language Literacy and Numeracy (LLN) 

assessment (if deemed required).  
❖ Employment: To ensure students can apply their 

training in an industry environment, all enrolling 
students must either be: 

• Employed in the pest control industry or  

• Engage a qualified technician to supervise and 
document work placement*. *The Work Placement 

Agreement form, signed by the qualified technician, must be 
submitted within the enrolment application. 

 

Course Outcomes: 
Students will be issued a nationally recognised Statement of 
Attainment for completed units of competency.  
 

Prior to enrolment and upon completion, consult your 
state’s licencing authority and your insurer on their specific 
license/accreditation requirements.  
 
 

For more course information please email us.  
 

 

How to Enrol: 
When:  Enrol anytime 
Where: Enrol through our website  
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